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Applying for Mitigation 
 

To apply for mitigation, log into the Student Record System using your normal IT sign in details. You 
can access this from the ‘More’ tab in the MyExeter app. 

 

 

Click on the ‘Assessments’ tab at the top of the screen.  



 

Under Mitigation click on ‘View, Add and Amend Applications’. 

 

This will show your mitigation dashboard where you can click the ‘Apply for Mitigation’ button to 
start an application. 

 



Filling out your application 
 

Clicking the Apply for Mitigation button will take you through to make an application. The first screen 
contains information and support services, please read through this information carefully. 

 

 

Once you’ve read this information, tick any relevant boxes that apply to you, then click ‘Next’.  

 

The next screen is where you can include the information on why you are applying for mitigation and 
your current circumstances. The pink highlighted sections are mandatory and will be used to decide 
the outcome of your application. 

 



You will need to explain your reasons for applying and the impact the mitigating circumstances are 
having on you.  

Add a date for the duration of when the impact started, then select if this is ongoing or when you 
expect it to end. 

 

You can click ‘Save & Exit’ if you wish to take a break from your application. However, you will need 
to return and complete the application within 24 hours of the assessment deadline you are applying 
for.  

You can use the ‘back’ button to go back to a previous section. If you are ready to continue with your 
application, click ‘Next’.  

 

Selecting Assessment(s) 
 

Here you’ll see a list of modules, and associated assessments and exams, that are available to 
select until 24 hours after your assessment deadline. 

 

Identify the module for the assessment you wish to apply for, then click ‘Select Assessments’. 

Tick the assessment you wish to apply for and select ‘Add to Request’. Please only select 
assessments that are within 30 days of your assessment due date. If your Assessment or Exam is 
not visible, contact your Hub/Info Point for further help. 

 

https://www.exeter.ac.uk/students/infopoints/contact/


If you are editing a previous application and want to remove an assessment from your request, you 
can select ‘Remove from request.  

 

Once you have selected the relevant assessments, click on the ‘Next’ button. 

 

Selecting Preferred Outcome 
 

In this section you can select your preferred outcome for each assessment you have applied for.  

 

If the preferred outcome that you were expecting is not available to select, there is help text 
available at the top which advises you to select the option closest to what you want. Then you can 
amend the text in the ‘reason(s) why you are applying’ textbox to specify what you are applying for.  

Once you have selected your preferred outcome, click Next. 

  



Attaching Evidence to your Application 
 

You can now attach evidence to support your application. Select Browse My Computer, find the file 
you wish to upload, then click ‘open’.  Once complete, the file status will be updated to 
‘Successfully Uploaded.’ 

 

If you’ve uploaded all your evidence, select ‘No, I do not wish to upload evidence later’ from the 
drop-down menu and tick the appropriate reason.   

 

If you have an Individual Learning Plan (ILP) that supports extensions and wish to use that as your 
supporting evidence, tick the box ‘Please see my ILP, where extensions are supported’. You can also 
indicate if you are being supported under the Health, Wellbeing and Support for Study procedure. 

If you will be providing further evidence select ‘Yes, I would like to upload more evidence later.’  

You will still need to submit your application within 24 hours of your due date, but you have 10 
working days from your assessment due date to submit further evidence. After that your request will 
be considered based on what you have submitted. If you have concerns, contact your Hub/Info 
Point within the 10-day period. 

 

Click ‘Next’ to move to the summary page. 

https://www.exeter.ac.uk/students/infopoints/contact/
https://www.exeter.ac.uk/students/infopoints/contact/


 

Application Summary and Confirmation 
 
Finally, check all the details you have provided are correct.  

You can edit sections if required by clicking ‘Amend’ under each section. If you couldn't select the 
assessment or outcome you were expecting, you can amend where you added your reasons for 
applying to include the details of what you are requesting. 

 

You may wish to download your application to share with someone else for advice or guidance. To 
do this, click the ‘Download Document’ button at the bottom of the page.  

 

If you wish to save your application for later, click the ‘Save & Exit’ button. If you are ready to submit 
your application, tick the I agree box and click the ‘Submit’ button. 

 

 

 

Remember, you must submit your application within 24 hours of your assessment deadline, even if 
you’ll be adding evidence later. Applications in draft will not be considered until the application 
has been submitted. 

 



Mitigation Dashboard 
 

 

Your mitigation dashboard shows all your applications and the stage they are at, including their 
reference code. Please check that the application you have created is in the Submitted folder. 

 

If you are requesting evidence from Welfare or Wellbeing through the Evidence Request form, you 
can add your mitigation application reference number to help speed up the process. 

 

You can also view or download any of your applications should you need to. 

Wraith, David
Is this screen here the same as the one where you can see what stage your applications are at?


Cordy, Elaine
@Wraith, David you'll need to ask Rob



Withdrawing an application 
If you wish to withdraw an application, you can do this by clicking the ‘withdraw’ button within 3 
days of submitting your mitigation application. If more than 3 days have passed since the 
application was submitted, you will need to contact your Hub directly. They will then withdraw your 
application, providing it is within the allowed withdrawal period of 3 days following the deadline of 
an exam or assessment. 

 

 


	Applying for Mitigation
	Filling out your application
	Selecting Assessment(s)
	Selecting Preferred Outcome
	Attaching Evidence to your Application
	Application Summary and Confirmation

	Mitigation Dashboard
	Withdrawing an application

